sisteme de acces

3S Sisteme de Acces

Servicil post vanzare
Suport tehnic
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Servicii post vanzare ¢ CllentUI — Partener

Suport tehnic v s . .

intfebéri si raspunsuri - |nf0rmar| perlOdlCe
— Dezvoltare continua

— Acces pentru descarcare noi
versiuni software

— Consultanta post vanzare
— Contracte SLA si post garantie

— Integrare aplicatii si sisteme de
telecomunicatil
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sisteme de acces

Servicii post vanzare

Suport tehnic

mrebarisispunsu @ P@tru nivelurt de suport tehnic
— Prin siteul web
— Asistenta telefonica 24/7
— Interventii remote
— Interventii on-site
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sevicipostanzare @ SlteUl hittp://www.3s.com.ro/

Suport tehnic

http://3s.com.ro/ — S e Ctl U n e FAQ —— e
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Asistenta telefonica v o s T

o — Descarcari

nterven’gu la dlstan’ga spica TIME®SPACE
fromman | vesetlg

Interventii on-site

— Forum suport R
— Disponibilitate 24/7

intrebéri si raspunsuri



http://www.3s.com.ro/
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sisteme de acces

Servicii post vanzare ¢ ASiStenté telefoniCé 24/7
Suport tehnic .
ntipii3s.com.rol — Call center propriu
Asistenta telefonica . Numér un|C de apel
— Personal calificat

— Disponibilitate 24/7

Interventii la distanta
Interventii on-site

intrebari si raspunsuri
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Servicii post vanzare ¢ Interventii remOte

Suport tehnic

nttp:/3s.com.rol — Ingineri de sistem
Asistenta telefonica . w
Interventii la distanta _ EflCIenta
e — Reconfigurari
ntrebari si raspunsuri
— Diagnosticari

— Auditare a sistemelor client
— Mentenanta la distanta
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* Interventii on-site

Servicii post vanzare

Suport tehnic — Oriunde Tn Romania
http://3s.com.ro/ _ Tlmp minim
Asistenta telefonica .
InteNer;’;ii la distanta — Retea de service
Interventii on-site y Bucuregti

intrebari si raspunsuri . Constanta

« Craiova
» Brasov

* Cluyj

* Timigsoara
« Bacau

* lasi

 Braila



sisteme de acces

Servicii post vanzare
Suport tehnic
http://3s.com.ro/
Asistenta telefonica
Interventii la distanta
Interventii on-site
Retea service

intrebari si raspunsuri
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sisteme de acces

Servicii post vanzare

Suport tehnic

w3 SlStEMEe de Acces
Intrebari si raspunsuri

Contact 3S:

Telefon: +40 (21) 4034899
Fax: +40 (21) 4034881
e-mail: office@3s.com.ro
web: http://www.3s.com.ro/
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